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Certificate
of warranty

NewPro Corp. (“NewPro Containers”) honors the Manufacturer’s five (5) year warranty for the
ECOPOTS collection as follows:

The Pots Company NV, Evolis 100, B-8500 Kortrijk, Belgium, provide a guarantee for our
ECOPOTS Collection under the following conditions:

Each ECOPOTS planter holds a five (5) year warranty from the time of acceptance of the
product. We warrant the initial purchaser of our products that they are of quality material and
workmanship, and are free of manufacturing defects.

Mishandling, misuse, abuse, failure to follow directions for use, unauthorized modifications,
neglect, accidents or any other hazard to the product voids the five year warranty.

Please note that it is the responsibility of the purchaser to ensure that water is able to drain
sufficiently from the planters with outdoor use. This is notably important in regions that are

subjected to freezing conditions.

NewPro Containers, at their sole discretion, will repair, exchange or give credit for the original
purchase price of any ECOPOTS item proving to be of defective materials or workmanship.

The warranty service is provided in such a way that a damaged product will be replaced free of

charge with an equivalent product from our product portfolio. Due to the long guarantee period,
the replacement product may differ in color, shape and size from the damaged product.
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